Apartments — Terms & Conditions

Introduction

Welcome to Apartments, a digital platform designed to facilitate the advertising, listing,
browsing, and sale or rental of apartments. The platform allows users to publish
apartment advertisements, discover available apartments, and communicate with other
users regarding potential transactions.

These Terms and Conditions govern the use of the Apartments application and its related
services. By accessing, using, publishing an advertisement, or purchasing any paid
service through the platform, the user acknowledges that they have read, understood, and
agreed to be legally bound by these Terms and Conditions.

1. Acceptance of Terms

These Terms of Use, the Privacy Policy, and all related policies constitute a legally
binding agreement between the user and Apartments. By accessing or using the platform,
publishing an advertisement, or using any service, the user expressly and irrevocably
agrees to be bound by them.

If the user does not agree to these Terms or any future amendment, they must
immediately stop using the platform and its services. Continued use constitutes binding
acceptance of the latest version once published or communicated through available
channels, without requiring separate notice or signature.

Users use Apartments at their own risk and are solely responsible for all legal, technical,
contractual, and other consequences arising from their use of the platform or interactions
with others. Users must comply with all applicable local and international laws and
regulations, whether currently in force or issued in the future.

Apartments may remove content, restrict services, suspend or terminate accounts, block
access, or notify and cooperate with competent authorities where necessary or

appropriate, without prior notice where permitted by law.

If different language versions conflict, the English version shall prevail.



2. Platform Role and Transactions

Apartments is an intermediary digital platform and is not a party to transactions between
buyers and sellers. Transactions, payments, taxes, fees, warranties, delivery
arrangements, and other contractual obligations are solely between the relevant parties,
even where third-party providers are involved.

Apartments does not guarantee or endorse the accuracy, quality, availability, legality,
legitimacy, or suitability of products, services, advertisements, investments, employment
opportunities, rentals, transfers, or other user-generated content, and is not responsible for

disputes between users.

Opinions, recommendations, advice, statements, and representations made by users are
solely their responsibility and do not represent Apartments.

Apartments may assess, remove, hide, or modify content; suspend accounts; protect
intellectual property rights; and cooperate with authorities regarding complaints or
violations.

3. User Responsibility

Users are solely responsible for their accounts, advertisements, content, messages,
communications, transactions, and interactions through the platform. Users are
responsible for ensuring that their content and activities comply with these Terms and all
applicable laws and regulations.

4. Prohibited User Activities

Users may not create unauthorized multiple accounts; sell, transfer, or assign accounts;
provide false or misleading information; repost duplicate or previously removed content;
use misleading titles, images, descriptions, prices, or categories; publish images
containing personal data; add unauthorized external links or contact information to ad
titles; promote unsafe payment methods such as advance bank transfers; publish non-
genuine offers; or combine unrelated products or services in an unstructured
advertisement.

Users may not redirect users to other platforms, send commercial communications to
users who have opted out, collect personal or commercial data without authorization, use
crawlers, bots, or scrapers except as permitted by robots.txt, repeatedly publish duplicate



or geographically irrelevant content, overload or disrupt platform infrastructure, or
otherwise misuse the platform.

Unauthorized access, interference with platform systems, automated reporting intended to
harm or remove content without a genuine violation, automated posting or scheduling
without human intervention, and introducing malware, viruses, or hacking tools are
prohibited.

Apartments may remove content, restrict or terminate accounts, block access, and take
legal action where appropriate.

5. Prohibited Content

Apartments prohibits advertisements, posts, messages, comments, and other content
involving alcohol, narcotics, banned tobacco products, prostitution, pornography,
unethical services, human trafficking, including the sale or leasing of domestic workers
or servants, banned weapons, firearms or related accessories, explosives, fireworks,
military or security equipment without required approval, gambling, lottery-related
content, pyramid schemes, scams, counterfeit or pirated goods, stolen goods, illegal or
unlicensed services, hazardous chemicals or materials without required licenses, and
other prohibited activities.

Content containing malware, phishing, electronic fraud, harmful links, personal
documents, sensitive financial information, or other material that may cause digital,
financial, or personal harm is prohibited.

Defamatory, threatening, abusive, racist, hateful, discriminatory, misleading, or
reputation-damaging content is prohibited, as is content violating privacy, intellectual
property, image or name rights, public morals, public order, national security, or
applicable laws. Political, partisan, sectarian, or socially or religiously controversial
content may be restricted or removed in accordance with applicable laws and platform
policies.

Users bear full legal responsibility for prohibited content they publish. Apartments may
remove such content and notify or cooperate with competent authorities.



6. User Conduct and Communications

Users must communicate lawfully, respectfully, honestly, and without harassment,
threats, bullying, discrimination, impersonation, abuse, spam, unsolicited marketing,
fraud, or manipulation of communication systems.

Users may not collect or publish personal information without appropriate authorization

or written consent, infringe intellectual property rights, engage in unlawful employment

discrimination, advertise prohibited or regulated goods or services, or upload malicious
code.

Communication tools may be used only for lawful purposes. Unauthorized commercial
promotion through private chat is prohibited.

Apartments may use automated or manual systems to detect spam, fraud, security threats,
and violations. Public communications may be monitored in accordance with applicable
law and platform policies. Private conversations are not routinely reviewed and may be

reviewed only where a reliable report, official request, or lawful investigation requires it.

7. Intellectual Property and Privacy

Users may not publish or use another person’s or entity’s trademarks, logos, application
names, images, copyrighted works, personal information, or other protected material
without the necessary authorization and rights.

All logos, trademarks, designs, content, and platform materials belonging to Apartments
are protected intellectual property and may not be copied, modified, republished, quoted,
or used without prior written permission.

By using the platform, users agree to the applicable Privacy Policy governing the
collection, storage, protection, and use of personal data in accordance with applicable
laws.

8. Paid Services and Advertisements

Apartments may offer paid services including featured or promoted advertisements,
increased advertising capacity, editing, temporary pausing, and other promotional
services. Such services are subject to their applicable fees and conditions.



Advertisers are solely responsible for their advertisements and must ensure that all
content complies with these Terms, applicable laws, Ministry of Commerce regulations,
and other regulatory requirements.

Paid service fees are final and non-refundable, including where an advertisement is
removed, rejected, deleted, unpublished, or otherwise unavailable.

9. Payments and Publication Costs

All payments are final and non-refundable under any circumstances, to the fullest extent
permitted by law. No refund may be requested whether an advertisement has been
published, rejected, removed, deleted, or not published.

Paid amounts may cover publication, processing, and technical services across
Apartments, its official website, applications and websites within the Apartments
Network. Such processing may be technically irreversible.

By making payment, the user acknowledges and accepts these terms and waives any
refund claim, including through judicial or arbitration proceedings, to the fullest extent
permitted by applicable law.

10. Phone Number and Account Information

The user’s account is linked to the phone number provided during registration, which
may be an essential part of the authentication system.

After payment, changing the registered phone number may require prior approval from
Apartments management. If the change is not approved, the user is not entitled to any
compensation or refund.

11. Advertisement Deletion and Modification

If a user deletes a paid advertisement, the user bears full responsibility and is not entitled
to re-publication or a refund.

Apartments may modify, hide, remove, or correct advertisement text or images without
prior notice where necessary to comply with applicable laws, regulations, or platform
policies. The user may not object to such required modifications or claim cancellation or
compensation on that basis.



Free modification requests may take up to 48 working hours, while paid modification
requests may take up to 24 working hours. These periods are established processing times
and are not subject to expedited processing.

12. Advertisement Categories and Transfers

Apartments may move an advertisement between sections or categories where necessary
to comply with its policies or improve the user experience.

If a user requests transfer to a higher-priced section, the applicable price difference must
be paid. If an advertisement is moved to a lower-priced section, no refund of the price
difference is due.

13. Publication Within the Apartments Network

By paying for an advertisement, the user expressly authorizes Apartments to publish the
advertisement on current and future applications, websites, platforms, and advertising
channels within the Apartments Network, subject to applicable policies.

Users acknowledge that applications, websites, and platforms within the Apartments
Network may contain similar content, names, or designs to other platforms. Publication is
limited to platforms within the Apartments Network and does not create any right to
cancellation or compensation based on similarity to unrelated platforms.

Apartments may also publish advertisements through websites and advertising platforms
within its network without separately referring to the user. Users may delete their
advertisements if they do not wish them to remain published across the Apartments
Network; such deletion does not create any obligation to provide a refund or
compensation.

14. Special Legal and Regulatory Restrictions

Advertisements violating Ministry of Commerce regulations, other governmental or
regulatory requirements, applicable laws, public order, public morals, or Apartments
policies are prohibited and may be removed without notice and without refund.

Advertisements relating to human trafficking, including the sale or leasing of domestic
workers or servants, banned weapons or military equipment, or other unlawful activities
are strictly prohibited.



Private tutoring advertisements are prohibited on Apartments within Kuwait in
accordance with applicable Kuwaiti laws and directives. Advertisers are solely
responsible for any legal consequences arising from such advertisements.

Apartments is a self-publishing platform and, due to the volume of advertisements, some
violating content may unintentionally be published or overlooked despite reasonable
review efforts. Upon receiving a reliable report or official notification, Apartments may
immediately remove the relevant content and suspend or permanently ban the violating
account where appropriate.

15. Content and Legal Responsibility

The advertiser bears full legal and financial responsibility for the content of every
advertisement, including its text, images, contact numbers, links, and representations.

Apartments and the platforms within the Apartments Network disclaim responsibility for
any legal, regulatory, administrative, financial, or other consequences arising from user-
generated advertisements or other violating content, as Apartments acts solely as an
intermediary for publication.

Users are solely responsible for complying with all applicable laws and regulations and
for obtaining all necessary licenses, approvals, rights, and consents.

16. Complaints and Rights Infringement

Anyone claiming that content infringes their legal, privacy, intellectual property, or other
rights may submit a written complaint containing their signature or authorized
representative’s signature, identification of the protected work or right, identification of
the allegedly infringing content, and the complainant’s contact information.

The complainant must provide a good-faith declaration that the information is accurate,
that they have the right to submit the complaint or represent the rights holder, and that
they accept legal responsibility for false information. The complainant also releases
Apartments from liability for removal actions taken in response to the complaint.

Receipt of a complaint does not establish that a violation occurred. Apartments retains
discretion to evaluate the complaint and take appropriate action.



17. Spam and Unauthorized Communications

Unsolicited promotional messages, bulk advertising, spam, phishing, or other
unauthorized communications through Apartments, email, internal messaging, or
associated channels are strictly prohibited.

Users are solely responsible for unauthorized or unlawful use of communication systems
and may face civil or criminal liability, including penalties under applicable cybercrime
laws.

Apartments may monitor its systems through automated or manual means to detect spam,
fraud, or abuse and may report unauthorized access or contact attempts to competent
authorities.

18. Service Availability, Suspension, and Termination

Apartments may impose limits on advertisements, posts, messages, chats, access
frequency, or other services within applicable legal limits.

Apartments may suspend, restrict, or terminate accounts or services without prior notice
for violations of these Terms or policies, late payment, misuse, security concerns, or other
reasons permitted by law. Actions may include content deletion, account suspension,
email blocking, IP blocking, suspension of paid services, cessation of electronic
payments, or discontinuation of services.

Apartments may remove content where permitted by its policies and applicable law and is
not responsible for lost or unsaved content or consequences arising from service
restrictions, interruptions, modifications, or termination. Continued availability of any
service is not guaranteed, and users accept the associated risks.

19. Third-Party Services

Some services may involve third-party providers or platforms and may require sharing
information such as name, email address, or payment details. Such parties may have
separate terms and privacy policies.

Users are responsible for reviewing and complying with third-party terms. Apartments is
not responsible for third-party services, transactions, policies, data handling, security, or
damages arising from dealings with third parties.



20. Disclaimer of Warranties

To the fullest extent permitted by law, Apartments and its services are provided on an “as
1s” and ““as available” basis without express or implied warranties.

Apartments does not guarantee accuracy, completeness, quality, suitability, uninterrupted
availability, security, non-infringement, or any particular result. Apartments is not
responsible for errors, inaccurate or misleading content, personal injury, property

damage, unauthorized access, interruptions, delays, malware introduced by third parties,

typographical or informational errors, external links, third-party products or services, or
advice obtained through the platform or linked websites.

Users are advised to exercise caution when conducting transactions or relying on
information obtained through the platform.

21. Limitation of Liability

To the fullest extent permitted by law, Apartments, its network platforms, officers,
directors, employees, representatives, and agents shall not be liable for any direct,
indirect, incidental, consequential, or other damages arising from or related to the use of,
or inability to use, the platform, including transactions, advertisements, user conduct,
technical modifications, service interruptions, data loss, inaccurate content, dealings with
third parties, or failure to achieve any advertising result, return, or expected benefit.

Users assume all risks arising from their use of the platform and from accessing or using
the platform outside the country of incorporation, and are solely responsible for
complying with the laws and regulations applicable to their location.

22. Indemnification

Users agree to indemnify, defend, and hold harmless Apartments, its network platforms,
representatives, directors, officers, and employees from and against any claims, losses,
damages, liabilities, and reasonable legal costs arising from the user’s violation of these
Terms or applicable laws, misuse of the platform, or infringement of any third-party
rights.

Apartments reserves the right to seek any compensation or other remedies available under
applicable law, without prior notice where legally permitted.



23. Legal Capacity

By using Apartments, the user confirms that they have reached the applicable legal age or
have obtained the legally required parental or guardian consent and possess the legal
capacity to enter into these Terms.

The platform is intended primarily for adults. Where minors are legally permitted to use
the platform, appropriate parental or legal-guardian consent is required, and
communication with Apartments may be conducted through a parent or legal guardian
where required.

Anyone acting on behalf of another person or entity confirms that they have the necessary
legal authority to do so.

24. Live Chat and Private Chat

Users are solely responsible for all messages, comments, media, and files they post, send,
or receive through public or private chat.

Defamation, threats, harassment, bullying, abuse, obscenity, pornography, racism, hate,
discrimination, fraud, impersonation, harmful links, malware, privacy or intellectual
property violations, unauthorized commercial promotions, and content violating public
morals, public order, national security, or applicable laws are prohibited.

Apartments may remove or modify violating content, restrict communication, suspend or
terminate accounts, block access, and cooperate with governmental, judicial, security, or
law-enforcement authorities or pursue legal action where appropriate.

Public chat may be monitored through automated or manual systems. Private chat is not
routinely reviewed and may be reviewed only following a reliable report, official request,
or lawful investigation. Apartments does not guarantee immediate detection of every
violation.

Users remain solely responsible for compliance with applicable cybercrime, privacy, data
protection, media, public-order, public-morals, anti-hate, and other local or international
laws. Violations may result in imprisonment, fines, civil compensation claims, account
suspension, permanent bans, or other legal consequences.
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25. Cooperation with Authorities

Apartments reserves the right and, where legally required, the obligation to cooperate
with competent governmental, judicial, security, and law-enforcement authorities and to
provide available account information, content, or communications when officially
requested or required for a lawful investigation.

26. Jurisdiction and Applicable Law

These Terms and any dispute arising from the use of Apartments shall be governed by the
laws of Kuwait and subject to the exclusive jurisdiction of the competent courts of
Kuwait, to the fullest extent permitted by applicable law.

27. Assignment and Severability

Users may not transfer or assign their rights or obligations under these Terms without
authorization. Apartments may assign or delegate its rights or obligations, in whole or in
part, to a third party without the user’s consent or notice.

If any provision of these Terms is found to be invalid or unenforceable, the remaining

provisions shall remain in full force and effect. Failure by Apartments to enforce any
provision shall not constitute a waiver of its rights.

28. Amendments and Entire Agreement

Apartments may amend or update these Terms, the Privacy Policy, service policies, and
related regulations from time to time. Users may be notified through available channels,
including email or in-app notifications.

Continued use of the platform after an amendment constitutes acceptance of the updated
Terms, whether or not the user has reviewed them.

These Terms, together with the Privacy Policy, service policies, and applicable internal
regulations, constitute the complete agreement between the user and Apartments and

supersede prior understandings relating to the platform.

Users are encouraged to review the Terms and policies periodically.

11



29. Final Acknowledgment

By accessing or using Apartments, publishing an advertisement, or completing a
payment, the user confirms that they have read, understood, and agreed to these Terms,
the Privacy Policy, service policies, and applicable regulations.

The user accepts full responsibility for their advertisements, content, communications,
transactions, conduct, and legal compliance and acknowledges all applicable national and
international laws and regulations, including those applicable in Kuwait and neighboring

countries where relevant.

If the user does not agree with these Terms, they must stop using the platform and may
delete their account through the available account settings.

Thank you for choosing Apartments™
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